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Software installation guide (Optimus)
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Go to www.e-xteg.com. Click the OPTIMUS
Windows PC operation system required for DOWNLOAD icon in the upper right-hand
Optimus installation. corner of the screen.
Note: It is recommended to turn off firewall settings before PC
software installation. If Optimus is already instaled on your computer, skip to
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After the Optimus file is finished Follow the prompts to continue the
downloading, locate and open it to run the installation process.
OptimusSetup.exe file.
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Connect your device to the PC using the After Optimus has installed, locate and
USB cable included in the kit. This will allow double click the Optimus icon on your
a two-way connection between your device desktop.
and PC.
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Optimus will ask you to enter your Username The tool will be recognized by Optimus.
and Password. If this is your first time, you will Click on your Device for update. Your device
have to register for an account on Optimus. will complete the update automatically if
any available.
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POWER ON/OFF

CONTACT US (

TECH SUPPORT - USA
1-877-453-3265 English
support.usa@e-xteq.com

HOURS OF OPERATION (EST)
Monday - Friday: 8 am - 8 pm

Comprehensive support also available
through www.e-xteq.com
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