
Go to the Main Menu and click on Settings 
Ensure the Maximus is connected to Wi-Fi by 
clicking on the Settings Icon and then Network

Updating Icon will display if update is available Press Update Icon and wait for update to finish

Maximus Software Update Procedure

To ensure the update is able to be performed, please contact your IT department and confirm that 
the ports below are open to allow communications between ARGOS Server and the Maximus:

�443 in TCP
�1194 in UDP



TECH SUPPORT - USA
1-877-453-3265 English 
support.usa@e-xteq.com

TECH SUPPORT - EMEA
support.eu@e-xteq.com

HOURS OF OPERATION (EST)
Monday - Friday: 8 am - 8 pm

Comprehensive support also available
through www.e-xteq.com

CONTACT US
5

Open  up your web browser and go to:
prod.e-xteq.com/ArgosV2 Click Register

Complete each field and hit the Register 
button once finished

Confirm E-mail, this is required to assist in the 
event of a forgotten password

Login with Username and Password on 
the Maximus

Register for Argos (Optional)

*To log in with your Argos ID, the Maximus needs to be connected to the internet.


